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INTRODUCTION
For three nights—November 10–12, 2020—more
than 150 women district leaders from around
the country gathered virtually to participate in
POWER TRIP® WELL-BEING and LEADERSHIP
EXPERIENCE 2020. Unique in its interactivity,
self-care efforts, and high-spirited collegiality,
the 2020 Power Trip offered participants a
respite from the uncertainty and distress they
are experiencing, as well as an opportunity to
engage in spiritual and emotional renewal.

Positive comments from participants confirm
success of the Power Trip. Here are just a few
of the adjectives used to describe this unique
experience:
Rejuvenating, calming, inspiring,
insightful, motivating, supportive,
relevant, unexpected, entertaining,
engaging, and spot on.
For those unable to attend, a video archive
is available as well as an invitation to join the
Power Trip community on edWeb.net. We also
hope that this ebook will help attendees recall
the experiences and reflect upon the learnings
from our time together.

The Power Trip highlights the critical connection
between well-being and effective leadership.
“Our hope during these three days together
is to learn how to inspire our teams and
ourselves, share experiences, and find a
pathway forward. Virtually anything is possible,”
noted Marilyn Schutz, Founder and President,
Marketing Projects, Inc./Big Deal Media.
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DEEPENING LEADERSHIP CAPACITY DURING DIFFICULT TIMES
Extraordinary times—unprecedented leadership challenges
The Power Trip journey started with a focus
on deepening leadership capacity, motivating
ourselves and our teams, and committing to
living an inspired life in the midst of the epic
challenges of the pandemic.

Optimism and inspiration can get us through
these times of stress and help us to thrive,
according to Julie Haber, Inspiration and
Wellness Specialist. In Essentials for Inspired
Living, Julie describes how we can find
inspiration by:

Despite the stark reality of the current situation,
Power Trip speakers Lindsay Whorton, Julie
Haber, and Jill Siler delivered messages of
hope. Though we are often filled with despair,
we can move forward and thrive, and not merely
survive. We can thrive by embracing a growth
mindset, living an inspired life, and dealing with
the tough issues.

u Engaging in honest self-assessment.
u Learning how to ride the waves.
u

Expanding.

u Allowing whatever is happening to happen.
u Practicing trust and faith.

In Embracing Growth Through Uncertainty,
Lindsay Whorton, President of the Holdsworth
Center, calls for shifting our mindset as an
essential step in deepening our leadership
capacity.

The secret to living well and longer
is eat half, walk double, laugh triple,
and love without measure.
Tibetan Proverb

Leaders are being called upon to demonstrate
their resilience in a volatile, uncertain, complex,
and ambiguous environment and adjust
leadership styles accordingly. Increasingly,
they are being asked to embrace risk, change
expectations, and let go of perfection. Reframing
challenges as opportunities for growth can lead
to fundamental change for ourselves, our teams,
and the students we serve.

Getting through today’s challenges requires
discipline and mental toughness to keep
moving forward and not give up. Dr. Jill Siler,
Superintendent of Gunter ISD, Texas, offers
advice in Thrive Through the Five:
u Strive for a balanced life—and understand
that balance does not happen in one day.
u Guard our hearts and minds, and engage in
personal care.
u Make our “yeses” count while remembering
that “no” is a decision and “yes” is a
responsibility.
u Understand that we must be mentally strong
in the face of difficult circumstances with no
easy way out.
u Give ourselves grace. This is difficult work—
and part of a growth process.
A large part of the message offered by Lindsay
Whorton, Julie Haber, and Jill Siler is the sense
that this too shall pass. No matter how difficult
the current reality is, it will not last forever. There
is no quick solution. The journey ahead will not
be easy, but we will get through the hard days
and emerge stronger.
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TRANSFORMING LEARNING: NEW LESSONS,
DIFFERENT APROACHES, TOUGH TOPICS

Extraordinary times—the necessity of adopting new approaches
and dealing with tough topics
During this time of crisis, leaders are seeking
new approaches to deliver elearning, step
out of their comfort zones, collaborate, and
connect with students. Leaders are also dealing
with some of the most daunting impacts of the
pandemic—the continuing rise in teen suicides,
the necessity of providing social–emotional
learning (SEL), and the obligation to ensure
equity.

discussed these issues with an outstanding
group of district leaders who described how the
pandemic had created opportunities for them
to highlight existing inequities, create plans
for contingencies, build stronger relationships,
expand collaboration, and make changes.
Joylynn Adams, Superintendent, Oak Park
and River Forest High (IL) School District 200,
realized that teachers and administrators
would have to step out of their comfort
zones in developing a meaningful remote
learning plan. They made mistakes along
the way—and learned from these mistakes.
After several pivots, the district created a plan
that included academic and SEL support for
students with flexible schedules and teacher
professional development. In the process, they
communicated frequently with parents and
students, soliciting their input. They continue
to learn and plan for a future that will include
remote learning even once the pandemic is over.
u Marlo Gaddis, Chief Technology Officer
for the Wake County (NC) Public School
System, oversees a large and complex
district with 162,000 students. The
pandemic created opportunities for
collaboration, both internally within the district
and externally with the school board and the
community. According to Marlo,“Collaboration
has allowed us to multiply our staff and
multiply our opportunities.”

New Approaches
Even before the pandemic, there was an
explosive growth in elearning, with the trend
gaining increased momentum. For students,
elearning allows a level of personalization, the
setting of goals, and ability to monitor progress.
For teachers, there is a greater opportunity to
gain insight into individual learners. But there
are also challenges in terms of technology,
access, professional development, and teacher
support. Perhaps the biggest challenge is
fostering human connections in the elearning
environment. Betsy Fowler, Executive Director
of Special Projects, ASU Prep Digital, in
High Tech Can Be High Touch highlights the
many ways that educators are trying to build
connections with their students. Good teachers
are focusing on proven practices to establish
meaningful relationships with their students
through orientation interviews, conversations,
live sessions, and time away from the computer
screen. Though it is not easy, fostering these
connections is necessary if students are to thrive
in an online environment.

u For Kimberly Moritz, Superintendent of
Schools for the Springville-Griffith Institute
CSD (NY), the pandemic was a chance
to form stronger relationships with
teachers, administrators, parents, and
students. On a personal level, Kimberly
realized that she had to move beyond her
negativity bias and acknowledge all the
good things that were still occurring.

For those in the trenches, this is a moment to
embrace the positive side of remote learning,
navigate the new world, and celebrate the
“wins.” In Tech Challenges from the Trenches,
Eileen Belastock, Director of Technology
and Information, Nauset (MA) Public Schools,
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TRANSFORMING LEARNING: NEW LESSONS,
DIFFERENT APROACHES, TOUGH TOPICS
u Cassandra Schug, Superintendent of
the Watertown Unified School District (WI),
learned about the real possibility of
growth and the pace of change during
these uncertain times. The pandemic forced
educators and administrators within the
district to challenge long-standing traditions
and engage in meaningful change in a limited
span of time. Cassandra says, “There is no
turning back. We are committed to moving
forward adapting to changed circumstances.”

belonging for students if they are to thrive.
Educators face the very real challenge of
creating such a safe and supportive environment
for all students based not only on academic
learning, but also on social and emotional
learning and trauma-informed instruction.
In facing this challenge, teachers must find ways
to ensure their own social and emotional wellbeing. Promoting resilience and determining
how to be kind to ourselves are necessary for
educators if they are to provide their students
with the necessary supports.

u For Karen Sullivan, Assistant Regional
Superintendent for Leadership for the
DuPage County (IL) Regional Office of
Education, the pandemic placed equity in
the spotlight and highlighted the stark
reality of existing inequities. With the
requirements for remote learning, it was
no longer possible to ignore the fact that
some students lacked computers and
robust broadband connectivity. Strong
public-private partnerships were formed
to address these inequities and expand
access. The hope is that educators and
community leaders will continue to work
together in ensuring equal opportunities
for all students.

Every great change is preceded
by chaos.
Deepak Chopra

Sadly, the most devasting impact on students
is the growing increase in the number of teen
suicides, with it now being the second leading
cause of death in this age group.
In A Modern Epidemic, Anne Brown, CEO of
Cook Center for Human Connection, powerfully
spoke of the programs that the Center is funding
to eradicate teen suicides.

The pandemic was also a wake-up call. Post
pandemic the hope is that schools will not return
to the old ways and education will change for
the better with more innovation, creativity, and
experiences for students and teachers.
Eileen Belastock summed it up well noting,
“We needed something to change in
education—and the pandemic moved us forward
in unanticipated ways.”

The Hope Squad grants to schools establish
peer-to-peer networks that work to identify
struggling students. These students are provided
with a pathway to receive the help they need.
The program has received national recognition
for its effectiveness in stemming the tide of
youth suicide. The Cook Center awarded eight
grants totaling $72,000 to schools represented
by Power Trip attendees.

Tough Topics
Not surprisingly, the impact of the
pandemic is profound for students who face
social isolation and the loss of support systems.
Dr. Nancy Lewin, Program Director at ACT’s
Center for Equity in Learning, in SEL, Equity, and
Trauma-Informed Instruction: How Do These
Intersect and Why Does it Matter? speaks of
the importance of building a climate of social

Another effort supported by the Cook Center
is Parentguidance.org. This program is free to
schools. To date, approximately 30 schools
from Power Trip have taken advantage of this
wonderful resource for families. The program
provides more than 35 free therapy courses for
parents, as well as a unique feature called “Ask
A Therapist” where parents can anonymously
submit questions about their children’s mental
health issues; within a few days a video
response is posted for all parents providing
access to the information.

Never let a good crisis go to waste
Winston Churchill
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ACHIEVING BALANCE
Extraordinary times—the importance of achieving balance to thrive
Now more than ever, successful leadership
depends on achieving a measure of work-life
balance and making time for self-care, calm,
and fitness. Achieving this balance is not about
escaping work or responsibilities—rather it is
about being able to do work better.

down five good things each day as a way of
being thankful in the present moment.

Achieving balance physically
Even small bits of physical exercise can increase
our well-being and create tranquility. In Five
Exercises in Ten Minutes that Will Keep You
Fit Forever, Kandy Gore, Personal Trainer and
Certified Yoga instructor, shows us how to
strengthen the mind-body connection and calm
our mind. Her message is clear—exercise is a
way for us to stay healthy, happy, and achieve
balance.

Achieving balance emotionally
Anger, loss, fear, and uncertainty are common
and expected emotional reactions in a world
dominated by the pandemic, social unrest,
and economic hardship. In Leading Through
Challenge: Tapping into the Power of Gratitude
Leading, L.K. Monroe, Superintendent of the
Alameda County (CA) Office of Education,
advises us to be “good to ourselves” and show
our best self.

Achieving balance with
delicious food
A delectable dessert at the end of a meal can
go a long way in bringing a smile to ones’ face.
Master Chef Kimberly Brock Brown walked
us through the steps of preparing Beaujolais
Poached Pear with Mascarpone and White
Chocolate in Just Desserts.

Gratitude can get us through these times by
increasing our optimism, helping us to build
stronger relationships, and contributing to
greater personal happiness. We can reflect
on the positive by writing a gratitude letter,
imagining a different life, and taking a savoring
walk. Start a gratitude journal to physically write

What a welcome treat for our taste buds—we
are all grateful to Kimberly for sharing this recipe.
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SUMMING UP THE POWER TRIP® WELL-BEING AND LEADERSHIP EXPERIENCE

During our three days together, we learned
about deepening leadership capacity, tackling
difficult problems with new approaches, and
achieving balance. Julie Haber, Inspiration and
Wellness Specialist, assumed the difficult task
of summing up our amazing experiences
with five takeaways that are both inspirational
and actionable.

Gratitude unocks the fullness of life.
It turns what we have into enough,
and more. It turns denial into
acceptance, chaos to order, confusion
to clarity. It can turn a meal into a
feast, a house into a home, a stranger
into a friend. It turns problems into
gifts, failures into successes, the
unexpected into perfect timing, and
mistakes into important events. It
can turn an existence into a real life,
and disconnected situations into
important and beneficial lessons.
Gratitude makes sense of our past,
brings peace for today, and creates
a vision for tomorrow.

1. Find opportunity in the present.
Remember that when written in
Chinese, the word ‘crisis’ is
composed of two characters, one
representing danger and the other
representing opportunity.
2. Surround yourself with
good people, personally and
professionally.
3. Embrace thinking outside of
the box and let yourself rise to the
occasion through the creative
process.

Gratitude makes things right.
Today I will shine the transforming
light of gratitude on all the
circumstances of my life.

4. Practice gratitude coupled with
forgiveness and patience to get
through the difficult times.

Melody Beattie

5. Realize self-care is not a luxury
but a necessity.
Today, I wil

IN CLOSING

The POWER TRIP® WELL-BEING and LEADERSHIP EXPERIENCE 2020
uniquely provided attendees with tools to help us all move forward and thrive
during these very difficult times. Though circumstance forced us to meet
virtually, we built strong connections and strengthened our commitment to grow
in the face of adversity. The hope is that our journey will continue in person
July 19-22, 2021, in Austin, Texas.
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Eileen Belastock
Director of Technology and Information,
Nauset Public Schools

L.K. Monroe
Superintendent Alameda County Office of
Education

Dr. Liz Brooke
Chief Learning Officer of Rosetta Stone and
Lexia Learning
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Superintendent of Schools for the
Springville-Griffith Institute CSD

Anne Brown
CEO, Cook Center for Human Connection
Kimberly Brock Brown
Award-winning Chef

Dr. Cassandra Schug
Superintendent of the Watertown Unified
School District, Wisconsin

Monica Cougan
CatchOn Manager of Strategic
Relationships and Initiatives

Dr. Jill Siler
Superintendent of Gunter ISD, Texas
Karen Sullivan
Assistant Regional Superintendent
for Leadership for the DuPage County
Regional Office of Education in suburban
Chicago

Marlo Gaddis
Chief Technology Officer for the Wake
County Public School System
Kandy Gore
Personal Trainer and Certified Yoga
Instructor

Betsy Fowler
Executive Director of Special Projects,
ASU Prep Digital

Julie Haber
Inspiration and Wellness Specialist

Lindsay Whorton
President of the Holdsworth Center
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FROM OUR SPONSORS

u The student-level data module monitors when
and how students use their online tools
and resources on school-owned devices.

CatchOn, an affiliate of ENA, supports teaching
and learning through effective uses of data and
technology. Its user-friendly data analytics tool
collects real-time data on devices at home and
school, allowing school districts to make datainformed decisions about the apps and online
tools being used by educators and students.

u The class-level data module provides reliable
and actionable data for instructional decisions.
u App management allows for easy
management and monitoring of apps.

ENA is a leading provider of comprehensive
technology solutions to education institutions
and libraries.

u The personalized dashboard streamlines
and supports the evaluation of app usage.

Together, CatchOn and ENA offer schools and
school districts critical services and solutions
for improving the educational experience and
outcomes for students.

u Custom reports and dashboards facilitate the
monitoring of technology software and
application investments.
u Advanced agent technology provides
actionable intelligence and data analytics
across all platforms and school devices.

Solutions
CatchOn offers a suite of solutions that validate
investments, identify trends, inform training, and
monitor student data privacy.

Learn more about CatchOn/ENA’s solutions in
Monitoring the Health of Your e Learning.

Are Your Students Engaged?
CatchOn empowers you to
analyze learning engagement
across all your district devices.
Gain visibility into students’
online learning patterns.
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FROM OUR SPONSORS

ClassLink K–12 solutions allow learning to take
place from anywhere by offering instant access
to apps and files with single sign on and identity
management.

u ClassLink Roster Server delivers class
rosters to all designated digital learning
resources securely, using open data
standards.

u LaunchPad is a one click single sign-on
solution that gives students access to
everything necessary for learning from
anywhere with just one password.

ClassLink also offers extensive resources
including videos, case studies, blogs, and
webinars, as well as a special section on remote
learning. When districts transitioned to remote
learning last year, ClassLink was able to help by
making the switch less complicated and creating
consistency in how students and staff engage
with digital learning tools. Both teachers and
administrators can track engagement,
and parents can use the solution to ensure
continuity of learning.

u My Files provides students and faculty realtime access to all their files, no matter
where they are stored. Files can be shared
between cloud storage accounts and
remotely accessed from the school network.
u ClassLink Analytics allow for the tracking
of all resources and identifying which learning
applications are adding value.

ClassLink is committed to helping educators
navigate successfully through the stressful times
they are facing. That is why ClassLink supported
the inspirational presentation, Thrive Through
the Five given by Dr. Jill Siler, Superintendent of
Gunter ISD, Texas.

u OneSync automatically imports student
information system (SIS) and human resources
user lists into Microsoft Active Directory,
Google Directory, and Office365.

Measure Student Engagement
Use single sign-on with analytics to better understand student engagement, tailor support to meet
students’ needs and increase engagement with digital resources.

Access

Analytics

Identity Management

ClassLink empowers 10 million students and
staﬀ with instant access to a library of
6,000+ single sign-on apps from the
classroom or at home

ClassLink Analytics provides essential usage
data, so instructors can measure
engagement and leaders can make
informed purchasing and training decisions

ClassLink Roster Server and OneSync use
automation and open standards to make
rostering and provisioning easier, more
secure, and less time-consuming

(888) 963-7550

www.classlink.com
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FROM OUR SPONSORS

u ParentGuidance.org is a free resource
supporting parents and providing them
with tools to help with mental health issues
experienced by their child(ren). Therapists
provide trusted and specialized courses,
professional support, and a safe community
of parents helping each other and a free
“ask a therapist” feature.

The Cook Center for Human Connection is working
to prevent suicide, provide mental health support,
and enhance the human connections necessary
for well-being. Its current focus is on supporting
children, families, and schools in eradicating suicide,
as well as offering resources and support for those
with mental health issues and their caregivers. The
work of the Center is accomplished through grants
to schools, programs for parents, and global
resources to bring greater awareness to the support
needed for those impacted by suicide.

u Cook Center and Wonder Media are
planning to release (summer 2021) My Life
is Worth Living, an animated series of videos
on suicide prevention for teens. My Life is
Worth Living will be available worldwide for
free to teens, educators, and parents.

Solutions
u The Cooke Center is supporting the
implementation of the Hope Squad, a schoolbased, peer-to-peer suicide prevention
program. Nominated by their peers as
trustworthy and good listeners, Hope Squad
members receive training to recognize risk
signs, reach out to a trusted adult, promote
connections, and support mental health.

You can hear more about the Cook Center,
its programs, and mission in Anne Brown’s
presentation, A Modern Epidemic.

THIS

IS SUICIDE

PREVENTION
Find free resources
for your schools and
families by visiting
www.parentguidance.org

learn more
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FROM OUR SPONSORS

u Innovative ETS tools support the
development of students’ critical skills,
including writing. Its expanding English
Language Learning portfolio offers tools
that encourage active learning and assess
ongoing progress.

As the world’s largest private educational
testing and measurement organization, ETS is
committed to advancing excellence and equity
in education. It is best known for high-quality
assessments based on rigorous research.
Founded in 1947, ETS develops and administers
more than 50 million tests annually in more than
180 countries.

u Research programs focus on understanding
how people learn and explore new
approaches to learning, measurement,
and instruction.

Solutions
ETS provides solutions at all levels of education,
as well as research, analysis, and policy studies.

u The Center for Advocacy & Philanthropy
administers philanthropic activities that
support improvement of educational
outcomes for learners.

u Assessment and Learning Tools include
the TOEFL® and TOEIC® tests, the GRE®
tests, and The Praxis Series® assessments.
These assessments and research
tools provide meaningful information that
help evaluate individuals and programs.

When the pandemic hit, ETS worked to
ensure that learning and teaching would not
be disrupted by creating innovative ways to
continue administering assessments. This
emphasis on the continuity of learning is
happening across the board at ETS in all of
its programs.

u Professional development products and
services advance quality teaching and
school leadership with the teacher
licensure programs, including the Praxis
tests and the School Leadership Series.

At ETS, we believe
in the life-changing
power of learning.
For the past 70 years, we’ve been driven by a
vision of what’s possible when all people can
improve their lives through education. It’s why
our uncompromising commitment to equity
and fairness is behind everything we do.

Learn more at www.ets.org
Copyright © 2021 by ETS. All rights reserved. ETS and the ETS logo are registered trademarks of ETS. 621165831
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FROM OUR SPONSORS

u Lexia® PowerUp Literacy® is designed for
struggling and nonproficient readers in
grades six and above.

Lexia Learning’s programs are designed to help
each learner achieve deep confidence in their
reading and language skills, allowing them to
better participate and thrive in the world around
them. All of Lexia’s K–12 products are developed
according to the latest scientific findings in
education.

u Rosetta Stone is an adaptive blended
learning program that supports students’
English language development through
academic conversations in grades K–6.

Lexia believes personalized learning is a
combination of student-driven programs with
individual learning paths, actionable data
collected through every click in the program, and
supporting resources and lessons for targeted,
teacher-led instruction.

Research indicates that students who use Lexia
solutions continue to show progress, even in
remote learning environments. Lexia has added
new instructional tools and professional learning
resources to better support students, families, and
educators in remote and hybrid environments as
a result of these challenging times.

Solutions

Learn about Lexia’s efforts to scale positive
student outcomes in a remote environment in
Put On Your Oxygen Mask First.

Lexia’s solutions harness the power of
technology to help students accelerate
learning. Lexia® Core5® Reading provides
explicit, systematic, personalized learning on
fundamental literacy skills for students of all
abilities in grades preK–5.
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Our Proof is Your Power
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Lexia has the most effective literacy programs in the world.
And we have solid proof.
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Over 20 studies published by some of the world’s top education journals found
our programs met every major efficacy standard. And most recently, Evidence
for ESSA verified our programs with their highest STRONG rating. These
numerous validity reports found Lexia made a difference in state by state
outcomes and across multiple student populations. But most importantly,
kids of all ages, in classrooms all over, are learning with Lexia.

O

Visit lexialearning.com/proof-is-power to learn more.

O

O
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FROM OUR SPONSORS

Zoom Communications, Inc. offers an easy,
reliable, and innovative video communications
platform for video meetings, voice, webinars, and
chat across desktops, phones, mobile devices,
and conference room systems. With the start of
the Covid-19 pandemic, Zoom suddenly became
a way of life for many.

u Campus and school district communications
allow administrators and staff to meet virtually,
put out emergency preparedness and system
wide notifications, and disseminate important
information.
u Existing resources are maximized by utilizing
hardware already in place to expand
capabilities and community offerings.

During the past year of uncertainty and
disruptions, Zoom’s platform is making it possible
to teach classes, hold meetings, webinars, and
chats to ensure the continuity of education.
Zoom boosted its commitment to educators by
hosting its first free Zoom Academy.

u Virtual classroom security and robust
security settings for teachers and
administrators ensure privacy and disruptionfree virtual classes.
In 2020 Zoom introduced new features to
increase student engagement, ensure security
and privacy, and enhance Chromebook
accessibility.

Solutions
u Virtual and hybrid classes are enhanced,
and student engagement increased with
Zoom’s collaboration tools, including video
breakout rooms, multisharing, polling, and
group chats.

Zoom’s additional resources for education
include a comprehensive blog series.
You can hear Anne Keehn describe Zoom’s
efforts in Continuing to Supercharge Student
Connectedness.
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FROM OUR SPONSORS
The virtual Power Trip would not be possible without the support of a select group
of committed sponsors. Collectively, they offer the products and services critical
to improving the educational experience of all students and ensuring that learning
continues to address the challenges presented by the pandemic.
Thank you to our sponsors

u Anne Brown, President and CEO,
Cook Center for Human Connection,
was interested in being part of
Power Trip because it provided a way to
reach superintendents and raise
awareness of the resources available to
help families and children who are
struggling.

Dedicated and knowledgeable representatives
from the sponsoring companies took part
virtually in the Power Trip. Primarily, these
individuals came to Power Trip with years
of classroom experience as teachers and
administrators prior to assuming leadership
positions within their organizations.
They also spoke about the value-added benefits
received as a result of their participation.

u ETS viewed Power Trip as a way to
support district leaders in their efforts to
deliver learning solutions during the
pandemic, Donna Ott, Senior Director,
Product Operations, noted.

u For CatchOn/ENA the Power Trip was
an opportunity to network informally with
school district leadership “side by side
and not as a vendor,” understand their
challenges, and generate meaningful
conversations, according to Monica
Cougan, CatchOn, Manager of Strategic
Relationships and initiatives.

u The virtual event gave Lexia an
opportunity to engage “in a collective
pause from the stresses of 2020, while
also meeting and hearing from so many
talented women in education,” observed
Moira McArdle, Director of Marketing,
Lexia Learning.

u Sponsoring the Power Trip provided
ClassLink with an opportunity to support
women in leadership positions in
education. “Watching these leaders come
together makes us wiser,” Jan Mills,
Senior VP of Sales at ClassLink, observed.

u Participating in the Power Trip was a
way to recognize female superintendents,
engage them in dialogue, and gain a
better understanding of the experiences
and challenges they were facing,
according to Anne Keehn, Zoom’s Global
Education Lead.
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